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fiajh yerhdu" jevg fkdmeñKSu iy /lshd ;Dma;sh( 
weÕ¨ï l¾udka;Yd,dj, fiajh lrk .eyeKq lïlrejka ms<sn| iudc 
úoHd;aul wOHhkhla

tka' pkaøisß ksßwe,a,)
iudc úoHd wOHhkdxYh" fld<U úYajúoHd,h" fld<U

ye¢kaùu

1977 y÷kajdfok ,o újD; wd¾Ól 

m%;sm;a;sfhys tla m%Odk wxYhla yeáhg 

Y%S ,xldfõ ksoyia fj<| l,dm msysgqùu 

wdrïN lrk ,§' uq,skau th lgqkdhl 

ia:dms; l< w;r miqj th ìh.u iy 

bka wk;=rej fld.a., m%foaYhg y÷kajd 

fok ,§' fï i|yd úfoaYSh wdfhdaclhska 

f.kajd .kq ,enQ w;r Tjqkag wjYH úúO 

jQ Èß§ï fok ,§' ta wkqj j¾;udkh jk 

úg 100 lg jvd nyqcd;sl iud.ïj,g 

wh;a l¾udka;Yd,d lgqkdhl wjg msysgqjd 

;sfí' fï wkqj Okjd§ uqyqKqjrlska ld¾ñl 

iïnkaO;d f.dvke.Su;a fuu l,dmh wjg 

olakg ;sîu úfYaI iudc ixisoaêhla f,ig 

y÷kd.; yelsh' lgqkdhl m%foaYh wjg 

tl ia:dkhlg úYd, ;reK ldka;djka 

ixLHdjla talrdYSùu tla;rd wdldrhl 

widudkH ixisoaêhla f,i wjg ckhd 

ksÍlaIKh l< w;r tys m%;sM,hla f,i 

ksoyia fj<| l,dmh zia;%S mqrhZ hkqfjka 

y÷kajk ,§' fuu ldka;djka nyq;rhla 

.%dóh mßirhl yeÿk jevqk" foudmshkaf.a 

wKil hgf;a Ôj;ajQ ;reK ldka;djka 

neúka Tjqkaf.a ksoyia yeisÍu ms<sn| 

ldf.a;a l;dnyg ,laùu úfYaI;ajhls' 

fuu ;;ajh ldka;d lïlrejkayg ±ä 

udkisl mSvd f.k §ug;a" /lshd ;Dma;sh 

ySkùug;a iEfyk n,mEula lr we;'  

.%dóh lDIsld¾ñl mßirhlska meñKs fuu 

ldka;djka ksoyia fj<| l,dmhg meñKSu 

ksid isÿjQfha Okjd§ ld¾ñl ksIamdok 

rgdjlg Tjqka yqreùuh'  

m¾fhaIK .eg¨j

X-fglaia we`.¨ï l¾udka;Yd,dj u.ska 

,nd .;a o;a; uQ,dY%hka wkqj fuu ld¾ñl 

iudc úoHd;aul wOHhkh i|yd jk 

m¾fhaIK .eg¨j my;ska bÈßm;a lr we;s 

ixLHd;aul o;a; wkqj wjfndaO lr .ekSu 

myiq fõ' 2005 isg 2008 olajd jQ miq.sh 

wjqreÿ y;rl ld,fha § fiajh yerhdfï 

jd¾Isl idudkHh ie,lSfï § 2005 § 3'6] 

la jQ tu m%;sY;h 2008 § 6'4] la olajd 

j¾Okhù ;sìK' ta wkqj 2005 isg 2008 

olajd jevg fkdmeñKSfï jd¾Isl idudkHh 

ie,lSfï§ th meyeÈ,s j¾OkSh iajNdjhla 

ksrEmKh lrhs' wfkla w;g 2005 § 6'8] 

)l¾;D úoHq;a ,smskh( niriellage@gmail.com
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la jQ jevg fkdmeñKSfï jd¾Isl idudkHh 

2006 jk úg 8'6] la olajd by< j¾Okhla 

fmkakqï lr ;sìK' 2007 iy 2008 jirj, 

§ jevg fkdmeñKSfï jd¾Isl idudkHh 

ms<sfj,ska 6'9] la yd 6'5] l uÜgfï 

mej;sKs ^igyk 01 n,kak&'

Bg wu;rj 2005 jif¾ isg 2008 olajdu 

iEu wjqreoaolu ckjdß ui isg foieïn¾ 

ui olajd fuu we`.¨ï l¾udka;Yd,djg 

n|jd.;a yd bj;aj .sh .eyekq lïlrejka 

ixLHdj ms<sn|j ishqïj ne,Sfï§ fuu 

.eg¨j ;j ÿrg;a ikd: úh ^igyk 02 

n,kak&' ta wkqj 2005 isg 2008 olajd iEu 

jirlu m<uq ld¾;=fõ n|jd .ekSï blaujd 

bj;aùï ±lsh yels w;r th fojk ld¾;=j 

ueo olajd tu ;;a;ajh úys§hdula mj;sk 

nj fmfka' n|jd .ekSï blaujd wdh;kfhka 

bj;aùfï iajNdjh kej; ;=kajk ld¾;=fõ 

uOHfhka wdrïNù y;rjk ld¾;=j jk 

úg jvd;a meyeÈ,sj ksrEmKh ùula 

±lsh yelsh' 2005 isg 2008 olajd iEu 

jirlu ud¾;= ui iy fkdjeïn¾ ui 

ld, mßÉfþofha § fuu ;;a;ajh m%lgu 

±lsh yelsh' iuia;hla f,i .;a l< 

X-fglaia l¾udka;Yd,djg fiajlhska n|jd 

.ekSï wNsNjd fiajlhska bka bj;aùu ^Y%u 

msßjegqu& meyeÈ,sju by< f.dia we;s nj 

fmfka'

úêu;a ixúOdkj, we;s iudc m%Yak

úfYaIs; wruqKla i|yd tlsfklg 

iïnkaOjQ ld¾hhkaj, fyda jevj, 

kshqla;ù isák fiajlhska w;r f.dvke.S 

;sfnk iudc iïnkaO;d cd,hla úêu;a 

ixúOdkhla f,i ye¢kaúh yelsh (Wexley 
& Yukl, 1977). fujeks wdh;kj,g WodyrK 

f,i fj<| iud.ï" l¾udka;Yd,d" 

frday,a" úYajúoHd," nkaOkd.dr" jD;a;Sh 

iñ;s" nexl= iy rcfha wdh;k fmkajd 

Èh yelsh' kuq;a kQ;k l¾udka;Yd,dj, 

fyda wdh;kj, fiajh lrk lïlrejka 

;ukaf.a jev fldgiska fld;rï ;Dma;shla 

,nkjdo hkak .eg¨ iy.;h'  ;ud jev 

iuQyhg wh;a fkdfõh hk ye`.Su ksid;a 

;ud ksIamdokh lrk NdKav iy ;ud w;r 

iïnkaO;dj ÿriaùu ksid;a" hka;% iQ;% 

iu. fndfyda fõ,djla jev lsÍug isÿùu 

ksid;a w;Dma;slr ;;ajhla wdh;k ;=< 

we;súh yelsh' fï fya;=fjka jev (work), 
fiajlhdf.a fyda lïlrejdf.a ldhsl iy 

udkisl fi!LHh flfrys fnfyúka n,mEï 

lrkq ,nhs ^Wod( wêl reêr mSvkh" oo" 

l=Iag frda." ykaÈm;a reodj" ldhsl frda." 

ldxidj wdÈh&' úúO j¾.j, wikaf;daIh 

fyda l,lsÍu ksÍlaIKh l< yelafla my< 

fY%aKsj, fiajh lrk lïlrejka ;=< nj 

Argyle (1989, p. 03) mjid ;sfí'  idudkH 

fiajlhska wod< mßirhg wkqj yev fkd.

eiqkfyd;a ;;ajh jvd;a nrm;, jk w;r 

ta fya;=fjka ;u fiajh w;yer hdug fyda 

fiajfhka my lsÍug fya;= úh yelsh'

lsishï fiajlhl= /lshd ;Dma;shla ,eîu 

i|yd fya;= jk lreKq .Kkdjla ;sfí'  

Hackman (1980) i|yka lr ;sfnkafka 

fiajlhd ;u jev fldgi y÷kd .ekSu 

fyj;a jev wkkH;dj" /lshd ld¾h idOkh" 

ksmqK;d úúO;ajh" /lshdfõ jeo.;alu" 

ksoyi" iajdëk;ajh" miq úmru ±lSu 

fyda m%;sM, ±lSu wdÈh fya;= fldg f.k 

;Dma;su;a jk njhs'  Bg wu;rj wd.hs,a 

^1989" ms' 233-259& /lshd ;Dma;shg fya;= 

jk idOl .Kkdjla bÈßm;a lr ;sfí'  tajd 

kï" ;u jev fldgi y÷kd .ekSu" úúO 

/lshdjka f;dard .ekSug ;sfnk yelshdj" 

jegqm" wdrlaIdj" ;;ajh" Wiiaùï ,eîu" 

jev lrk lKavdhïj, idudðl;ajh ,eîu" 

iuQyfha m%udKh" úúO bvm%ia:djka ,eîu" 

ckm%sh;ajh" iuQy ixila;slNdjH" hym;a 

wëlaIljreka hgf;a jev lsÍug ,eîu" 

úúO ixúOdkj, wê fN!;sl mßmd,kuh 

iy idudÔh idOl" mqoa., fjkialï" 

jhi iy ,sx.sl;ajh wdÈh /lshd ;Dma;sh 

flfrys n,mdkq ,nhs'



				          iudc ióCId" fj¿u 1" l,dmh 1"msgq wxl 48-67" 2015

-50-

jevg fkdmeñKSug n,mdk idOl

lsishï ie,iqï lrk ,o jev lghq;a;lg 

lsishï ld, iSudjla jevg fkdmeñKSu 

fuhska woyia flf¾ (Argyle, 1989, p.250). 
fndfyda úg fmdÿ jQ ldrKd lsysmhla jevg 

fkdmeñKSug fya;=j jk nj fidhdf.k 

;sfí'  tajd w;r ldhsl iy udkisl frda." 

.Dyia: ysxidjka" mjqf,a m%Yak" jHdmdßl 

lghq;=" Wkkaÿjla ke;slu" uykaish fyda 

fjfyilr hehs is;Su" l<lsÍu" ksjfiys 

k;rùug ;sfnk jqjukdj" idmamq ijdß 

iy l%Svd keröug hEu wdÈh m%uqL idOl 

fõ' wd.hs,a ^1989& fmkajdfok mßÈ fndfyda 

ÿrg frÈms<s" m%jdyk" uQ,H" wdfrda.HYd,d 

wdÈfhys jev lrk fiajlhskaf.a meñKSu 

ÿ¾j,h' iudc wdl,amo jevg fkdmeñKSug 

n,mdk w;r iuyr wjia:dj, iuQy 

O¾u;d o jevg fkdmeñKSug n,mdk 

nj fidhdf.k we;' fï wkqj jevg 

fkdmeñKSfï ixialD;shla y÷kd.; 

yels nj fmkajd Èh hq;= fõ' ta;a tlalu 

kHIaál mjqf,a ld¾hNdrhka" îu;alu" 

jev wêllu" orejka mdi,a heùug isÿùu" 

m%jdyk ÿ¾j,;d" fm!oa.,sl iïnkaO;d 

wdÈh o jevg fkdmeñKSug fya;= fõ'

m¾fhaIK l%ufõoh

we`.¨ï l¾udka;j, .eyekq lïlrejka 

fiajh yerhdu iy jevg fkdmeñKSu 

wruqKq lrf.k lrk ,o fuu m¾fhaIKh 

.fõIKd;aul wOHhkhls' Y%S ,xldfõ m%:u 

ksoyia fj<| l,dmhg wh;a tla we`.¨ï 

l¾udka; Yd,djla fï i|yd           f;dard.

kakd ,§ ^l¾udka;Yd,dfõ ku iy mqoa., 

kï wkaj¾: kï nj i,lkak&' fuu 

l¾udka;Yd,dj msysgqjd wjqreÿ 30 la muK 

.;ù we;s neúka th fujeks m¾fhaIKhla 

u.ska by; úp,Hhkaj, iïnkaO;dj mÍlaId 

lsÍug b;du iqÿiqh'  l¾udka;Yd,dfõ 

jev lrk uq¿ lïlrejka ixLHdj 2471 ls' 

bka ksuejqï wxYfha fiajh lrk ldka;d 

lïlrejkaf.ka 161 fokdf.ka 25] la ^40& 

id¾: ksheÈu wkqj wOHhkh i|yd f;dard.

kakd ,oS' m¾fhaIKh mshjr folla hgf;a 

isÿ úh' bka m<uqjk mshjf¾§ lïlrejka 

20 la o fojeks mshjfrys lïlrejka 20 

lao wOHhkh i|yd iyNd.s lr .kakd 

,§" l¾udka;Yd,dj ;=< jev lrk w;r;=r 

lïlrejka iu. idlÉPd l< fkdyels 

neúka Rcq ksÍlaIK uÕska o;a; /ia lrkq 

,eìK' f;dard .kakd ,o lïlrejkag flá 

m%Yakdj,shla fok ,§' bka wk;=rej ,enqKq 

úia;r u; Tjqka mÈxÑ ia:dkj,g f.dia 

iïuqL idlÉPd Wmf,aLkhla Ndú;d fldg 

2009 jir wjidk Nd.fha § iy 2010 jir 

uq,a Nd.fha § iïuqL idlÉPd uÕska o;a; /

ia lsÍu lrkq ,eîh'

X-fglaia l¾udka; Yd,dfõ jHqyh iy 
lD;Hhka

Y%S ,xldfõ m%:u ksoyia fj<| l,dmh 

msysgqjkq ,en we;af;a 1978 § h'  tu ld,fha 

§u X-fglaia l¾udka;Yd,djo msysgqjd ;sfí' 

l¾udka;Yd,dfõ m¾fhaIK lrk fiajlhka 

;sfokdf.ka iy fiajl n|jd .ekSïj,§ 

lrkq ,nk bÈßm;a lsÍïj, (presentations) 
f;dr;=re u; X-fglaia l¾udka;Yd,dj 1978 

jif¾§ lïlrejka 800 lf.ka hq;=j l%jqkaia 

hk kdufhka wdrïN fldg we;'  1984 § Ökfha 

fydxfldx iud.ula úiska l%jqkaia wdh;kh 

ñ,g f.k miqj zzX-fglaiaZZ hk kñka 

y÷kajd we;'  1984 § fuu l¾udka;Yd,dfõ 

isá lïlrejka ixLHdj 1200 la úh' wo jk 

úg zzX-fglaiaZZ lKavdhfuys (X-Tex Group) 
fiajh lrk lïlrejka ixLHdj 12"000 la 

muK fõ'

X-fglaia iuQyhg wh;a l¾udka;Yd,d Y%S 

,xldfõ muKla fkdj Ökh" fydxfldx" 

ms,smSkh" bkaÿkSishdj iy isx.mamQrej jeks 

rgj,o msysgqjd we;' Y%S ,xldj ;=< X-fglaia 

YdLd wgla ^8& mj;S'  bka YdLdjka y;rla 

^4& m<uq fj<| l,dmh ;=<  msysgqjd we;' 

wfkla YdLd uE;l§ fj<| l,dmfhka 

neyer Wm k.r iy l=vd k.r lsysmhl 

msysgqjd we;'  wfkl=;a X-fglaia YdLd i|yd 

jk lemSfï lghq;= (Cutting)" fia§fï iy 
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ksuejqï lghq;= (Washing and Finishing) 
f;dard.;a l¾udka;Yd,dfõ§ isÿ lrkq ,nhs'  

Bg wu;rj fuys ueiSfï wxYhla o (Sewing 
Section) mj;S' l¾udka;Yd,dfõ m%Odk 

ld¾hh jkafka lñi iy yeÜg (Shirts and 
Blouses) ksIamdokhhs'

m¾fhaIKh i|yd f;dard .;a fuu 

l¾udka;Yd,dfõ lïlrejka ixLHdj 

3"000 la blaujhs' fuu wdh;kh fj<| 

l,dmfha msysgqjd ;sfnk úYd,;u we`.¨ï 

l¾udka;Yd,dj jk w;r jeäu wmkhk 

wdodhï Wmhk l¾udka;Yd,d w;r  

^X-fglaia& fojk ia:dkh ysñ lrf.k 

we;' tfukau 1998 § ISO 9000 iy;sl ,;a 

wdh;khla njg X-fglaia m;a úh'  wk;=rej 

ISO 9001" ISO 2000 iy WRAP hk ;;a;aj 

iy;slj,ska msÿï ,nd we;' X-fglaia 

wdh;kfha m%Odk .ekqïlrejka f,i 

fmdaf,da /,a*a (Polo Ralf), f,!frka (Lauren), 
veksfh,a l%sñhia (Daniel Cremieux), fÊ'l%sõ (J. 
Crew), áïn¾ ,Ekaâ (Timber Land), ye;dfõ 

(Hathaway), fldag*S,a (Cortefiel), f,da¾â iy 

fÜ,¾ (Lord & Taylar) iy t,a't,a'îka (L.L. 
Bean) hk wdh;k lghq;= lrhs'

l¾udka;Yd,dfõ fN!;sl mßirh

mqoa.,fhl= jev lrk mßirh Tyqf.a fyda 

wehf.a YdÍßl iy udkisl hymeje;aug 

fya;= fõ'  ukao ffoksl jYfhka jeä ld,hla 

jev lrk mßirh ;=< Tyq fyda weh tys 

.; lrk neúks (Athukorala, 2008, p.72). 
fï wkqj X-fglaia l¾udka;Yd,dfõ fN!;sl 

mßirho tys fiajd imhk lïlrejkag 

jeo.;a fõ'  l¾udka;Yd,dj wjg mßirh 

w,xldr u,a j¾. jeùfuka iy ;sßjdk .,a 

we,a,Sfuka w,xldrj iy l%uj;aj ilid 

we;'  tfukau X-fglaia l¾udka;Yd,dj 

ìï uy,lska iy Wvq uy,lska iukaú;h'  

uy,a foflysu jy, isú,sï fhdod we;'  

tfukau fuu ish¨u uy,a jdhq iukh lr 

we;'  ìu ghs,a fhdod ilia lr we;'  m%Odk 

f.dvke.s,af,ka fjkaj wdrlaIl l=áh" 

ksIamdok f;d. .nvdj (Ware house), wdmk 

Yd,dj" isú,a jevuq¿ tallh iy fiaÿï 

ridhksl .nvdj ±lsh yelsh'

fuu m¾fhaIKh isÿ lrkq ,enqfõ X-fglaia 

l¾udka; Yd,djg wh;a jk ksuejqï 

wxYfhah (Finishing Section). ksuejqï wxYfha 

fN!;sl mßirh ie,lSfï§ th j¾. wä 

1500 l muK ìï fldgil msysgd we;' fuu 

wxYhg wh;a m%foaYh l%Sï meye;s ghs,aj,ska 

ilia fldg we;s w;r fld< meye;s ghs,a 

wglska hq;a ud¾.hla mj;S' fld< meye;s 

ud¾.h w¾O ksï fyda ksñ ksIamdokhka tyd 

fuyd f.k hdug lïlrejka úiska Ndú; 

lrhs' Bg wu;rj lïlrefjda jev fma<s 

(Lines) y;la hgf;a /iaù fiajh lr;s' 

tu jev fma<s y;g mqyqKq lsÍfï jev 

fma<shlao (Training Line) we;=<;a fõ'  úúO 

.ekqïlrejkaf.a reÑl;ajhka wkqj jev 

fma<s y; ilia ù we;'  ksuejqï l<ukdlre 

(Finishing Manager) m%ldY l< wdldrhg 

lñihl j¾Kh" tajd weiqreï lrk 

wdldrh ^fmd,s;ska weiqreula Ndú;d lsÍu 

fyda úfYaIs; weiqreï  fmÜáhla Ndú; 

lsÍu& u; jev fma<s fjkia fõ' jev fma<s 

fjka lsÍu i|yd l%Sï meye;s ghs,a ;=kla 

isák fia ly bß fhdod we;' wëlaIlhka 
(Supervisor), .=Kd;aul md,l ks,OdÍka 
(Quality Controllers) iy úOdhl ks,OdÍka 

(Executives) tyd fuyd hdfï§ ly bß iys; 

fldgi Ndú; lrhs' jev fma<s y; bÈrfha 

isg msgqmig we;s w;r tu fma<sj, isák 

lïlrejkaf.a l%shdldÍ;ajh ^bÈßmi isg 

msgqmig& ms<sfj,ska we÷ï ue§u (Ironing), 
tajd l%udkql+,j keùu (Folding) iy bka 

wk;=rej weiqreï lsÍu lrkq ,nhs' we÷ï 

keùu mÍlaId lsÍu i|yd keùu yd weiqreï 

lsÍu w;r mÍlaId lsÍfï fïihlao weiqreï 

lsÍu mÍlaId lsÍu i|yd jev fma<sh 

wjidkfha kej; mÍlaId lsÍfï fïihlao 

ne.ska iEu jev fma<shla  i|ydu mÍlaId 

lsÍfï fïi mj;S'  weiqreï lsÍu wjika 

jrg mÍlaIdjg ,la lrk ia:dkhla jev 

fma<s yf;ka fjkaj mj;S'  we÷ïj, kQ,a 

.eiSu i|yd fjku hka;%hla mfilska ;nd 

we;'  ;jo .eyekq iy msßñ lïlrejka 
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úiska iïmQ¾K lrk ,o jev b,lal (Work 
Target) ldâ l%uhla (Card System) hgf;a 

mß.Kl.; lsÍula lrkq ,nhs' ksuejqï 

wxYh ;=< .eyeKq iy msßñ lïlrejkag 

jdäù isàu i|yd wdik fkdue;s w;r ish¨ 

fokd isgf.k ;u jev lrkq ,nhs'

ksuejqï wxYfha f.dvke.s,a,g wjYH 

wdf,dalh ,nd .ekSu i|yd tla jev 

fma<shlg *af,darikaÜ úÿ,s nqnq¨ ;sia wgla 

^38& we;s w;r wxYfha we;s ish¨u úÿ,s 

nqnq¨ ixLHdj 250 la blaujhs' jdhq iukh 

l< f.dvke.s,a,la jk fuys WIaK;ajfha 

fjkila mj;S' tkï we÷ï uÈk fldgfia 

(Iron and Pressing) WIaK;ajh by< h' kuq;a 

ksñ øjH weiqreï lsÍu lrk fldgfia§ 

(Packing) WIaK;ajh my< uÜgul mj;S' 

ksuejqï wxYfha f.dvke.s,a, ;=< yÈis 

wjia:dj,§ l%shd;aul lsÍu i|yd t,dï 

;=kla ^3& iy yÈis msgùfï fodrgq y;rla 

^4& mj;S' Bg wod< Wmfoia iy tjeks 

úgl§ yeisßh hq;= wdldrh ms<sn| oekqj;a 

l< oekaùï we;=<; ì;a;sj, iú fldg we;' 

ksuejqï l<ukdlre m%ldY l< mßos fujeks 

wdrlaIl l%u yryd f.dvke.s,af,ka msg;g 

hd yels jqj;a yosis wjia:djl § ish¨ 

lïlrejkag /|S isàug l¾udka;Yd,d 

N+ñh iSñ; fõ'

tfiau ish¨ fokdg Ndú;d lsÍu i|yd j¾. 

wä 2250 l muK wdmk Yd,djla mj;S'  

wdmkYd,dj fmr i|yka l< mßÈ fjka jQ 

f.dvke.s,a,ls'  fuys we;=<; îug .ekSu 

i|yd jQ c, lrdu 50 la iú fldg we;'  

wdf,dalh ,nd .ekSu i|yd *af,darikaÜ 

úÿ,s nqnq¨ y;,syla ^40& muK mj;S' 

we;=<; WIaK;ajh wvq lsÍug jy,hg 

uelaf*dhs,a oud we;'  ì;a;sj,g iy 

isú,sug iú lrk ,o úÿ,s mxld ;syla ^30& 

mj;S' fiajh lrk ish¨ fokdgu wiqka f.k 

wdydr .ekSu i|yd *hsn¾j,ska ilik ,o 

È. fïi iy nxl= 200 la mj;S' nxl= iy 

fïi fma<s folla isák fia ilia lr we;'  

by< ks,OdÍkag iy ld¾hd,hSh ;k;=re 

orkakkag wdydr ,nd .ekSug wdmkYd,dfõ 

fjku ia:dkhla mj;S' my< lïlrejkag 

wdydr iemhSu tys fjk;a ia:dkhl isÿ 

fõ'  by;ska i|yka lrk ,o fomd¾Yjhg 

wdydr ms<s.kajk wdldrfhao fjkila mj;S'  

by< ks,OdÍkag yd ld¾hd,hSh ;k;=re 

orkakkag ms`.kaj,g iajhx fiajd l%uhg 

(Self Service) ,nd .; yelsh' kuq;a my< 

uÜgfï lïlrejkag úfYaIs; ksl,a meye 

nkafoaishlg wdydr ,nd §u isÿ fõ'

;jo Ndú;d lrk c,h j¾.SlrKh lr 

we;'  tla tla wjYH;d i|yd .; hq;= 

c,h ms<sn| oekqj;a lrk ,o oekaùï mqjre 

wdmkYd,dfõ f.dvke.s,a, msg; ì;a;sj, 

olajd we;' tys i|yka jQ wdldrhg r;= 

meyefhka olajd we;s c,h îug kqiqÿiq 

jk w;r fld< meyefhka olajd we;s c,h 

muKla îug iqÿiqfõ' l¾udka;Yd,dfõ 

.eyekq iy msßñ lïlrejkaf.a wu;r .uka 

u¨ iy w;a nE.a wdÈh ;eîu i|yd l=vd 

f,dl¾ wdmkYd,d f.dvke.s,a, we;=<; 

mfilska ;nd we;'

lïlrejka ±kqj;a lsÍu i|yd wdmkYd,d 

ì;a;sfha m%Odk ±kaùï mqjrejla iú lr we;' 

Bg wu;rj ;j;a ±kaùï mqjre lsysmhlao 

ksÍlaIKh l< yelsh' fuu ±kaùï mqjre 

u`.ska fiajl jegqma iy jrm%ido" fiajl ÿla 

.ekú,sj,§ l%shd l< hq;= wdldrh" .eìks 

ldka;djka i|ydjQ m%;sm;a;sh" ysßyer 

je<elaùfï m%;sm;a;sh" mßir m%;sm;a;sh" 

jHdmdr mßmd,kh ms<sn| m%;sm;a;sh" yÈis 

wk;=re iy rlaIK ysñlï" È.=ld,Sk 

frda.S ;;a;ajhkag uqyqK§fï§ wdOdr 

,nd §fï m%;sm;a;sh WRAP iy ksfõokh 

wdÈh bÈßm;a lr we;' Bg wu;rj 

l¾udka;Yd,dfõ .=Kd;aul uÜgu iïnkaO 

m%;sm;a;sh (Quality Policy) fndfyda ;ekays 

m%o¾Ykh fldg we;' X-fglaia wdh;kh 

mdßfNda.slhkaf.a fjkia jk wjYH;d iy 

wfmalaIdjka imqrd,k iqmsß .=Khlska hq;a 

we`.¨ï ksIamdokhg lemù isák nj;a" 

.=Kd;aul uÜgu" .=Kd;aul l<ukdlrK 

y÷kajd§ï yryd jeäÈhqKq lrk nj;a" tu 

m%;sm;a;sfha i|yka úh'
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tfiau ksuejqï wxYhg hdnoj udkj iïm;a 

fomd¾;fïka;=j msysgd we;'  th idudkH 

;rfï ldurhla jqj o tys ;onohla mj;S' 

we`.¨ï l¾udka;Yd,dj i;= l=vd mqia;ld,h 

udkj iïm;a fomd¾;fïka;=fõ msysgd we;'  

fuu mqia;ld,h lïlrejkag mßyrKh 

l< yels kuq;a mßyrKh i|yd fjka jQ 

úfYaIs; ld,hla fkdue;' mqia;ld,h ;=< 

/£ isáñka lshùug yelshdjla fkdue;s 

w;r Èjd wdydr úfõlfha§ fmd;a /f.k 

hdug wjia:dj mj;S' tys kjl;d" flál;d" 

mßj¾;k wdÈh fukau lïlrejka ±kqj;a 

flfrk úúO fmd;m; jeä jYfhka ±lsh 

yelsh'  ;jo X-fglaia YdLdjkaf.a tl;=fjka 

ksl=;a lrk ff;%udisl i`.rdjla mj;S'  tu 

i`.rdj lïlrejkaf.a ks¾udK l=i,;d 

t<s±laùug wjia:dj i,id § we;' Bg 

wu;rj we`.¨ï l¾udka;Yd,d YdLdjkag 

úfYaIs; f;dr;=re" tajdfha kj fidhd .ekSï" 

mqj;a" idudkH ±kqug wod< ,sms" Okd;aul 

Ñka;khg bjy,a jk ,sms" fjf<| l,dmfha 

lïlrejkag wjYH jk fi!LHh ±kqu iy 

l%Svd f;dr;=re wdÈh tys wka;¾.; fõ'

wdh;kfha wruqKq iy lD;Hhka

l¾udka;Yd,d hkqfjka woyia lrkafka 

úêu;a ixúOdk f,i;a" tjeks ixúOdkj, 

ks,n, l%ufha uQ,sl ,laIK ±lsh yels 

nj;a wm l,ska meyeÈ,s lrk ,§'  fjn¾f.a 

^1946& ks,n, l%ufha ,laIK wkqj ks,n, 

ixúOdkhl meyeÈ,sj ks¾jpkh l< 

wruqKla mj;S'  tu wruqK lrd <`.dùfï 

ud¾. o ks,n, ixúOdkh úiska ;d¾lslj 

;SrKh lrhs (Haralambos and Heald, 1997, 
p.280). ta wkqj X-fglaia l¾udka;Yd,dfõ 

m%Odk wruqK jkafka wdh;kh úiska isÿ 

lrkakd jQ ish¨ l%shdldrlïys iqmsß .=Kh 

;yjqre lrñka f.da,Sh we`.¨ï lafIa;%fha 

m%uqL wdh;kh njg m;aùuhs'  fuu wruqK 

lrd <`.dùu i|yd X-fglaia wdh;kh i;= 

mrud¾: lSmhla o mj;S'  tajd kï" iudchSh 

j.lSï iys; l%shdldrlïj,g wjk; ùu 

u.ska iyfhda.S m%;srEmhla f.dv.ekSu" 

Wmßu ld¾hlaIu;dj iy ksIamdok .=Kh 

jeäÈhqKq lsÍu i|yd iqmsß ;dlaIKhg 
wkq.;ùu" ixúOdkh ;=< lKavdhï 
l%shdldrlï u.ska lïlrejkaf.a yelshd" 
l=i,;d iy lemùu ffO¾hu;a lsÍuhs'  
lïlrejka n|jd .ekSfï bÈßm;alsÍïj, 
(Presentations) § wdh;kfha wruqKq iy 
mrud¾: meyeÈ,sj bÈßm;a lrk nj 
ksÍlaIKh l< yels úh'

m%Odk wruqK iy mrud¾: mokï fldg 
f.k X-fglaia we`.¨ï l¾udka;-Yd,dj úúO 
lD;Hhka bgq lrhs' fuu l¾udka;Yd,dfõ 
m%Odk lD;Hh jkafka cd;Hka;r fj<|fmd< 
i|yd úhk ,o iy f.d;k ,o we`.¨ï 
(Woven and Knit Garments) ksIamdokh 
lsÍuhs' tu b,lal imqrd§u i|yd lrkq 
,nk fiajdjka jkafka frÈ lemSu" ueiSu" 
tïfn%dhsv¾ lsÍu" fia§u iy ksuejqï lghq;= 
lsÍu (Cutting, Sewing, Embroidary, Washing 
and Finishing) hkdÈhhs'

Bg wu;rj we`.¨ï l¾udka;Yd,dj u.ska 
mßir iy iudc j.lSfï ld¾hhkao bgq 
lrhs' ta hgf;a c, m%;spl%SlrK moaO;shla 
(Water Recycle System) l%shd;aul lrhs' tu 
ksid ksIamdok lghq;= i|yd Ndú;d lrk 
ridhksl øjH uqiq c,h mßirhg ydks 
fkdjk whqßka uqod yeÍu isÿ lrhs' c, 
i;aldrl tallhla (Water Treatment Plant 
o l%shd;aul fõ' óg wu;rj wdh;kh 
;=< iqnidOk ld¾hhkao bgq lrkq ,nhs'  
l¾udka;Yd,dfõ fiajh lrk iy Tjqkaf.a 
mjq,aj, idudðlhkaf.a ie;alï i|yd 
Wmldr lsÍu" ix.S; ido iy l%Svd W;aij 
ixúOdkh lsÍu lrkq ,nhs'  lïlrejkaf.a 
yelshd" l=i,;d t<solajk kj ks¾udK 
i|yd Èß.ekaùfï ld¾hhkao bgq lrk 
nj l¾udka;Yd,dfõ ff;%udisl i`.rdfjka 
±k.; yels úh'

X-fglaia l¾udka;Yd,dj ;u wdh;ksl 
mßirfhka mßndysr úúO m%cd fiajdjkaj,g 
;u odhl;ajh ,nd fohs' tkï f,a oka§fï 
jevigyka" mß.Kl fnod §u" <ud 
ksjdij,g Wmldr lsÍfï lghq;= ixúOdkh 

lrhs'
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wdh;kfha ixúOdk jHqyh iy 
mßmd,kh

Wexley & Yukl (1977, p.15) fmkajd fok mßÈ 

ixúOdk jHqyhla hkqfjka woyia lrkafka 

zzhï ixúOdkhl /lshd lghq;= hï úêu;a 

wdldrhlg fn§u" ldKav.; lsÍu iy 

iïnkaëlrKh fldg we;s wdldrhhsZZ' 

ixúOdk jHqyhl ±lsh yels m%Odk ,laIK 

f,i wêldß;aj Oqrdj,sh" Y%u úNckh" 

md,k wjldYh" f¾Çh udKav,sl ;;a;ajhka 

iy fomd¾;fïka;=lrKh y÷kd.; yelsh' 

fujeks ixúOdk igykla u.ska fjn¾f.a 

mrudo¾YS ks,n, l%ufha ,laIK m%dfhda.slj 

l%shd;aul jk wdldrho y÷kd.; yelsh'

msróvdldr ixúOdk jHqyh" mska wdlD;sh 

iy kHdi jHqyh f,i fmdÿ ixúOdk 

wdlD;s j¾. ;=kls (Pyramidal, Pin model, 
Matrix).  fuu ixúOdk wdlD;s w;=frka fuu 

l¾udka;Yd,dfõ mj;skafka kHdi jHqyhls 

(Matrix Structure). hï ixúOdkhl oaú;aj 

wêldß;ajhla we;s lrkq ,nk iy tu.ska 

fufyhqï iy ksIamdok wxYhka iudfhdackh 

lrkq ,nk ixúOdk jHqyhla kHdi jHqyhla 

f,i y÷kajhs (Cohen et.al, 1980, pp. 27-31). 
l¾udka;Yd,djg wh;a ixúOdk OQrdj,sfha 

by<skau idudkHdêldÍ lghq;= lrhs'  

idudkHdêldÍg my<ska f,alï lghq;= lrk 

w;r udKav,sl n,;, ysñh' idudkHdêldÍ 

hgf;a oaú;aj wêldß;ajhla mj;S' fufyhqï 

wxYh fufyhqï l<ukdlre hgf;ao 

ksIamdok wxYh l¾udka;Yd,d l<ukdlre 

^úhk ,o we`.¨ï& hgf;ao md,kh fõ' 

fufyhqï fomd¾;fïka;= u.ska úfYaI{hka 

lsysm fofkl= ixúOdkfha ksIamdÈ;hka 

idudkHdêldÍ

l¾udka;Yd,d l<ukdlre

udkj iïm;a l<ukdlre

fiajl iNd ks,OdÍ

fiajl iNd ks,OdÍ

ksuejqï l<ukdlre

weiqreï l<ukdlre

úOdhl ks,OdÍ

wOHCI

ÿla.ekú,a, bosßm;a 

.e,Sï igyka 01( ksuejqï wxYfha lïlrefjl= ÿla.ekú,a,la bÈßm;a l< hq;= mshjr
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iïmQ¾K lsÍug f;dr;=re iy Wmfoia 

,nd fokq ,nhs'  ksIamdok fomd¾;fïka;= 

uÕska wod< ksIamdok lghq;= ld¾hlaIuj 

iy M,odhs f,i bgq lr .ekSug;a b,lal 

imqrd,Sug;a lghq;= lrhs' X-fglaia we`.¨ï 

l¾udka;Yd,d ixúOdk igykg wkqj udkj 

iïm;a fomd¾;fïka;=jla mej;sho fiajl 

iqnidOkh iïnkaO fomd¾;fïka;=jla 

±lsh fkdyelsh' by; ±lajQ fufyhqï 

iy ksIamdok ish¨ fomd¾;fïka;= hgf;a 

ms<sfj,ska úOdhl ks,OdÍka" ld¾hd,hSh 

uÜgfï lghq;= lrkakka iy lïlrejka 

lghq;= lrhs'

ksuejqï wxYh úhk ,o we`.¨ï i|yd jk 

l¾udka;Yd,d l<ukdlre hgf;a lghq;= 

lrk lgqkdhl 1 m%Odk l¾udka;Yd,d 

l<ukdlre uÕska md,kh fõ' ksuejqï 

l<ukdlre hgf;a weiqreï l<ukdlrejl= 

lghq;= lrhs' ksuejqï l<ukdlre iy 

weiqreï l<ukdlre hgf;a ms<sfj,ska 

úOdhl ks,OdÍka kjhla ^9& o" .=Kd;aul 

md,k ks,OdÍka wgla ^8& o" wëlaIlhka 

fod<yla o ^12& md,kh fõ'  my<skau jev 

fma<s y;la ̂ 7& hgf;a fiajh lrk ia;%S mqreI 

lïlrejka 366 la isà'

;jo lïlrejl= ;u ÿla.ekú,a,la bÈßm;a 

lsÍfï§ mßmd,k jHqyhla u; lghq;= l< 

hq;=h' ksuejqï l<ukdlre wm iu`. mejiQ 

mßÈ tla tla fomd¾;fïka;= jev wxY wkqj 

tjeks úgl§ wkq.ukh l< hq;= l%shdud¾. 

úúO h' ksoiqkla f,i ksuejqï wxYhg 

wod<j lïlre ÿla.ekú,a,la bÈßm;a 

lsÍfï wkqms<sfj,la mj;S' .e,Sï igyka 

wxl 01 n,kak'

by;ska ±lafjk fiajl iNd ks,Odßhd f,i 

lghq;= lrkafka fuu wxYfha lïlrejka 

fjkqfjka fmkS isák lïlrejka w;ßka 

m;a jQfjls' lïlrejdg ;u ÿla.ekú,a, 

ksuejqï wxYfha l<ukdlre olajd iajdëkj 

bÈßm;a l< yelsh' kuq;a udkj iïm;a 

l<ukdlre ±kqj;a lsÍu l< hq;af;a fiajl 

iNd ks,Odßhdo iu`.h'

l¾udka;Yd,dfõ ck.yk jHqyh

úêu;a ixúOdkhl jeo.;au fldgi jkafka 

tys we;s fN!;sl NdKavj,g jvd tu 

ixúOdkfha il%Sh ck.ykhhs' ixúOdkhl 

ck.ykfha jHqyh ixúOdk ld¾hlaIu;djg 

iy meje;aug n,mEï l< yelsh' fï 

ksid ´kEu ixúOdkhl ck.ykfha 

jHqyh ms<sn|j wjfndaOhla ;sîu jeo.;a 

fõ'  we`.¨ï l¾udka;Yd,djla ck.yk 

jHqyh tlS wdh;kfha fiajlhkaf.a jhi" 

ia;%S mqreI nj" újdyl;ajh" jegqm iy 

fiajd ld,h wkqj y÷kd.; yelsh' kuq;a 

X-fglaia l¾udka;Yd,dfõ ck.yk jHqyh 

jhi" újdyl;ajh" jegqm iy fiajd ld, 

iSudj wkqj ksYaÑ;j ±laúh fkdyelsh' 

ukao X-fglaia we`.¨ï l¾udka;Yd,dj fuu 

o;a; ,nd .; yels wdldrhg mß.Kl 

o;a; jd¾;dj jeäÈhqKq fldg fkdue;' 

udkj iïm;a úOdhl mejiQ my; i|yka 

m%ldYfhka th ukdj jegfya'

zz<uhs f.dvla whska fj,d hkjd'  

iuyre jevg tkafka ke;sj b|,d 

È.gu kj;skjd' tksid yeuodu 

<uhs .kak bkagúõ ;sfhkjd' 

<uhs wiafj,d .shdg fcdí ke;=j 

fcdí fydhdf.k tk wh bkakjd'  

wfkla *elagßj,g jvd ie,ß tl 

jeä ksid tk wh bkakjd' ta ksid 

fidaka tl we;=<g wdjg miafia 

´k;rï *elagß ;sfhk ksid leu;s 

*elagßhlg hkak ;sfhk pdkaia 

tl jeähs'  ie,ß tl remsh,a 500 

lska yß jeä kï ta *elagß tlg 

hkak n,kjd' jeä .Kkla f.jk 

ksid wdj;a *elagßfhka whska fjk 

m%udKh jeähs' fï yskaod fâgd fíia 

wmafâÜ lrk tl wudrehs'ZZ

by; i|yka wiSre;dj wmygo m%;HlaI 

úh' wm fuu wOHhkfha uQ,sl ksÍlaIK 

lghq;= i|yd l¾udka;Yd,djg .sh Èkl 

ksuejqï wxYhg mia fofkl= n|jd .kakd 

,§' kuq;a l=,S kjd;ekaj,§ wm úiska lrk 
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,o .eUqre iïuqL idlÉPdj,ska miqj wm 

kej; l¾udka;Yd,djg .sh úg ksuejqï 

wxYfha isáfha l,ska meñKs whf.ka 

lïlrejka ;sfofkl= muKs' wod< f;dr;=re 

,sÅ; ,sms f.dkqj, muKla mj;ajdf.k hkq 

,nhs'  by; .eg¨j u; l¾udka;Yd,dfjka 

,nd .; yels jQfha ia;%S mqreI nj" /lshd 

;;a;ajh iy úúO wxYhkag wod< o;a; 

muKs'

/lshd ;;a;ajh ia;%S ] mqreI ] tl;=j ]

úOdhl   61   4'8   14   0'8   75   2'4

udKav,sl  340  26'5  180  10'1  520  17'0

lïlre  881  68'7 1590  89'1 2471  80'6

tl;=j 1282 100'0 1784 100'0 3066 100'0

j.= wxl 01( /lshd ;;a;ajh iy ia;%S mqreI nj wkqj X-fglaia we`.¨ï l¾udka; 		

                  Yd,dfõ ck.ykh

fuu l¾udka;Yd,dfõ iuia; fiajl 

ixLHdj 3"066 ls'  bka ia;%S ixLHdj 1"784 la 

jk w;r mqreIhska ixLHdj 1"282 la fõ' /

lshd ;;a;aj wkqj úOdhl" ld¾hd,hSh iy 

lïlre f,i m%Odk ia:r ;=kla y÷kd.; 

yelsh' úOdhl ;;a;ajfha 75 fofkl=o" 

ld¾hd,hSh ;;a;ajfha 520 fofkl=o" 

lïlre ;;a;ajfha 2"471 fofkl=o" l¾udka; 

Yd,dfõ fiajd imhkq ,nhs'  tys lïlre 

uÜgfï mqreI ixLHdj 881 la jk w;r 

ia;%Ska ixLHdj 1"590 ls'

Bg wu;rj ksIamdok fomd¾;fïka;= 

úfYaISlrKh jQ wxY myla hgf;a y÷kd.; 

yelsh'  tu wxY jkafka frÈ lemSu" ueiSu" 

ksuejqï" .=Kd;aul md,k iy fiaÿï hk 

wxY myhs'  tu úfYaISlrKh jQ wxYj,g 

wod< ia;%S mqreI odhl;ajh my; j.= wxl 

02 uÕska fmkakqï flf¾'

j.= wxl 02 wkqj ksIamdok fomd¾;fïka;=j,g 

wh;a uq¿ ia;%S iy mqreI lïlre ixLHdj 

2"380 ls' bka ksIamdok lghq;=j,g odhl 

jk uq¿ ia;%S lïlrejka ixLHdj 1"556 

la jk w;r ksIamdok lghq;=j,g odhl 

jk uq¿ mqreI ixLHdj 824 la fõ' msßñ 

lïlrejka 57 la iy ia;%S lïlrejka 34 la 

ksIamdok fkdjk fjk;a fomd¾;fïka;=j, 

uQ,dY%h( mß.Kl o;a; jd¾;dj" X-fglaia we`.¨ï l¾udka;Yd,dj" 2009'

j.= wxl 02( ksIamdok fomd¾;fïka;=j, úfYaISlrKhjQ wxY wkqj ia;%S mqreI 		

                   odhl;ajh

wxYh ia;%S ] mqreI ]

uyk wxYh (Sewing)  865  55'5 262  31'8

lemSfï wxYh (Cutting)  380  24'4 232  28'1

ksuejqï wxYh (Finishing)  161  10'3 205  24'9

.=Kd;aul md,k wxYh (Quality Control)  140   8'9  29   3'5

fiaÿï wxYh (Washing)   10   0'6  96  11'7

tl;=j 1556 100'0 824 100'0

uQ,dY%h( mß.Kl o;a; jd¾;dj" X-fglaia we`.¨ï l¾udka;Yd,dj" 2009'
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lghq;= lrkq ,nhs' ;jo ksuejqï wxYh" 

fiaÿï wxYh yereKq úg fiiq wxY jk 

ueiSfï wxYh" lemSfï wxYh iy .=Kd;aul 

md,k wxYj, mqreI lïlrejka m%udKhg 

idfmalaIj ia;%S lïlrejka m%udKh by< nj 

fmfka' fï wkqj we`.¨ï lafIa;%fha ldka;d 

odhl;ajh by< nj fuuÕskao ;yjqre 

lr.; yels fõ'

ksuejqï wxYfhka f;dard .kakd ,o kshÈhg 

wh;a lïlrejkaf.a jhia mrdih wjqreÿ 22 

isg wjqreÿ 45 olajd fõ' bka 50] ^20& la 

fokd wjqreÿ 25-29 w;rg wh;ah' ;j;a 25] 

^10& la fokd wjqreÿ 24 g wvq fõ' b;sß 25] 

^10& jhi wjqreÿ 30 iy Bg jeä lïlrejka 

fõ'

tfiau kshÈhg wh;a .eyekq lïlrejkaf.

ka 65] la ^26& w'fmd'i' idudkH fm< olajd 

W.;a wh fõ' Bg wu;rj kshÈfhka 30] la 

^12& w'fmd'i' Wiia fm< olajd wOHdmkh 

,nd we;s nj meyeÈ,s fõ' ;u wOHdmk 

;;a;ajh ms<sn|j .eyekq lïlrejka 

lsysmfofkl= bÈßm;a lrk ,o woyia 

my;ska ±lafõ'

zzuu tfld<y jir fjklï bf.k 

.;a;d'  ta;a ´ f,j,a úNd.h lf<a 

kE'  úNdf.a lrkak nE lsh,d 

ys;=KdZZ ^l%sIañ" wjqreÿ 18 ls&'

zzuu ´ f,j,a l<d' ;j bf.k.kak 

nE lsh, ys;=Kd'  biafldaf,ka 

whskafj,d f.or ysáhd'  fcdí tlla 

lrkak ´fk lsh,d ys;s,d wdjd'  ta 

ldf,a whshd lgqkdhl fndaâ fj,d 

ysáfha'  whshd udj lgqkdhlg 

tlalf.k wdjdZZ ^È,arelaIs" wjqreÿ 

25 ls&'

zzuu ́  f,j,a l<dg ta f,j,a lrkak 

mdia jqfKa kE' wïu,d ;d;a;,dg 

nrla fjkak nE' wdodhul=;a ke;s 

ksid lgqkdhl fcdí tlla lrkak 

ys;=jdZZ ^jdikd wjqreÿ 30 ls&'

fï wkqj meyeÈ,s jkafka ksuejqï wxYfha 

.eyekq lïlrejka nyq;rhla oaú;Shsl 

wOHdmkh ,nd we;s njhs' oaú;shsl 

wOHdmkhg muKla iSud ùu u; Tjqkag 

,nd .; yels /lshd wjia:d iSñ;h' /

lshd iSñ; ùfï .eg¨jg úl,amhla f,i 

fuu .eyekq lïlrejka f;dardf.k 

we;af;a lgqkdhl fj<| l,dmfha we`.¨ï 

l¾udka;Yd,djl fiajh lsÍuhs' ;jo 

iuyr .eyekq lïlrejka ;u jD;a;Suh 

wOHdmkh j¾Okh lr .ekSu i|yd ueyqï 

mka;sj,g o iyNd.s fõ'

újdyl;ajh iy mÈxÑh

ksheÈh weiqßka újdyl;ajh úYaf,aIKh 

lsÍfï§ tys úfYaI;ajhla fmkakqï flf¾'  

ksheÈfha .eyekq lïlrejka y;,sia 

fokdf.ka ^40& úisfolla ^22& újdyl fõ'  

ta wkqj ksuejqï wxYfha 55] la újdyl 

;;a;ajfha miqjk nj meyeÈ,sh' tfiau 

kshÈfhka oywgla fokd ^45]& wújdylo 

fõ' fndfyda wOHhk ^fyÜáwdrÉÑ" 1994¦ 

je,a,j;a;" 1999& uÕska fidhdf.k we;s 

wdldrhg ksoyia fj<| l,dmj, fiajd 

imhkafka wújdyl ;reKshka h' fuu 

l¾udka;Yd,dfõo ksuejqï wxYfha újdyl 

nfõ by< iajNdjhla fmkakqï l<;a 

iuia; l¾udka;Yd,dju i,ld ne¨fõ kï 

wújdyl ldka;djkaf.a m%;sY;h jeä ùug 

bv ;sìKs'

fuu l¾udka;Yd,djg fiajhg n|jd 

.ekSfï§ wújdyl;ajh wdh;kfha 

kS;sÍ;sj,g wkqj mQ¾j fldkafoaishla fkdfõ' 

fï ksid újdyl .eyekq lïlrejkag jqjo 

fiajd iemhSug ndOdjla fkdue;' újdyùu 

fya;= fldg f.k l,ska lrk ,o /lshdfjka 

bj;aù X-fglaia l¾udka;Yd,dfõ ksuejqï 

wxYfha fiajd imhk m%udKh ksheÈfhka 

10] la ùfukao ta nj ;yjqre fõ'

ksuejqï wxYfha .eyekq lïlrejkaf.a iaÓr 

mÈxÑ Èia;%slalh ie,lSfï§ ksheÈfhka 35] 

la ^14& .ïmy Èia;%slalfha jk w;r 20] 
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la ^8& l=reKE., Èia;%slalhg wh;a fõ' 

ksheÈfhka 10] la ^4& ne.ska wkqrdOmqrh 

iy fmdf<dkakrej Èia;%slalfha jk w;r 

fiiq wh 5] ^2& ne.ska mq;a;,u" uykqjr" 

kqjrt<sh" lE.,a, iy r;akmqr Èia;%slalfha 

mÈxÑ wh fõ'  je,a,j;a;f.a ^1999" ms'23& 

wOHhkh uÕskao .ïmy iy l=reKE., 

Èia;%slalj,ska lïlrejkaf.a by< 

ksfhdackhla ksoyia fj<| l,dmh ;=<;a 

jd¾;d jQ nj fmkajd§ we;' 

 

jegqma uÜgu

jegqma uÜgu ú.%y lsÍfï§ .eyekq 

lïlrejkaf.a udisl jegqm ie,ls,a,g 

.ekSu jeo.;a fõ' kshÈfha we;=<;a o;a; 

wkqj fuu lïlrejkaf.a uQ,sl udisl jegqma 

mrdih remsh,a 8"600 isg 15"000 olajd fõ' 

kshÈfhka 18 fofkl= ^45]& remsh,a 9"000-

11"000 jegqma ldKavhg wh;a fõ' bka 25] 

^10& la re' 11"001 isg 13"000 olajd w;r 

jegqmlao bka 20] ^8& la re' 9"000 g wvq 

jegqmlao ,n;s'  uQ,sl udisl jegqm i|yd 

w;sld," meñKSfï §ukd iy ksIamdok Èß 

§ukd we;=<;a fkdfõ'  uQ,sl jegqm ms<sn|j 

i|yka lsÍfï§ l¾udka;Yd,djlg fhduq 

ùfï ;SrKd;aul idOlhls' idOdrK;ajh 

ms<sn| kHdhg (Adames, 1963) wkqj 

mqoa.,hka ;u jegqm ndysr wdh;k iu. 

ii|d n,kq ,nhs'  WodyrK jYfhka .;a 

l< x-fglaia l¾udka;Yd,dj lgqkdhl 

fj<| l,dmfha wfkl=;a l¾udka;Yd,dj,g 

idfmalaIj by< jegqmla ,nd § ;sfí' .eyekq 

lïlrejl= l< my; i|yka m%ldYfhka ta 

nj ukdj ;yjqre fõ'

zzwks;a *elaá%j,g jvd w¨;ska 

toa§u jeämqr f.jkjd' wks;a 

tajdfha uq,skau f.jkafka y;aodia 

.dKla' ta;a fïfla wgodia 

yhishhla fokjdZZ ^È,arelaIs" 

wjqreÿ 25 ls&'

fï ksid X-fglaia l¾udka;Yd,djg .eyekq 

lïlrejka wdl¾IKh lr .ekSfï by< 

m%jK;djla mj;S' ksheÈhg wkqj ksuejqï 

wxYfha fiajh lrk .eyekq lïlrejkaf.a 

iïmQ¾K udisl jegqm ^tkï w;sld," 

meñKSfï §ukd iy ksIamdok Èß §ukd 

we;=¿j& ie,lSfï § jegqma mrdih remsh,a 

10"850 isg 20"000 olajd fõ' fï wkqj 

meyeÈ,s jkafka Tjqka úúO §ukd yryd ;u 

udisl jegqm jeä lr .kakd njhs'

fuu lïlrefjda ;u wdodhu u; úhoï 

l<ukdlrKh lr .ks;s' ksheÈhg wh;a 

.eyekq lïlrejka ;u wdydrmdk" we÷ï 

me<÷ï" kjd;eka myiqlï" cx.u ÿrl:k 

Ndú;h" ksjig uqo,a heùu iy orejkaf.a 

wOHdmk lghq;= fjkqfjka úhoï lrkq 

,nhs' ;jo kshÈfha 75] la ^30& l=,S 

kjd;ekaj, Ôj;ajk w;r 25] la ^10& ;u 

ksjfia isg l¾udka;Yd,djg meñfKa' óg 

fya;=j jkafka x-fglaia l¾udka;Yd,dj 

i;=j fkajdisl myiqlï fkdue;s ùuhs' fï 

ksid .eyekq lïlrejkaf.ka 50] la ^20& 

l=,S kjd;eka i|yd remsh,a 1"000 ;a 2"000 

;a w;r m%udKhla úhoï lrkq ,nhs' ;j;a 

20] la ^8& remsh,a 2"000 ;a 3"000 ;a w;r 

m%udKhla úhoï lrkq ,nhs'  l=,S kjd;eka 

i|yd remsh,a 3"000 g jeä úhoula ork 5] 

^2& la fõ'

fiajd ld, iSudj

ksheÈhg wkqj .eyekq lïlrejkaf.a fiajd 

ld, iSudj udi ;=kl uÜgfï isg wjqreÿ 

17 olajd mrdihl jHdma; ù we;' ksheÈhg 

wh;a lïlrejkaf.ka úis fofkl=f.a ^50]& 

fiajd ld,h wjqreÿ 1-5 w;r fõ'  ta wkqj 

meyeÈ,s jkafka .eyekq lïlrejkaf.

ka yß wvlau wjqreqo 1-5 olajd fiajh lr 

we;s njhs' lgqkdhl ksoyia fj<| l,dmfha 

.eyekq lïlrejka /£ isák Wmßu ld,h 

wjqreÿ myla jk nj;a tys idudkHh wjqreÿ 

folyudrla jk nj fyÜáwdrÉÑ ^1998" 

ms'131& fmkajd fohs' fuu l¾udka;Yd,dj 

.eyekq lïlrejka wjqreÿ mylg jvd 

r|jd ;nd .ekSug lghq;= lrkq ,nk nj 

fmfka' fiajd ld,h we.hSu i|yd wdh;kh 
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úiska lrk ,o we.hSu my; ;eke;a;shf.a 

woyia ;=<ska meyeÈ,s fõ'

zzi¾úia tlg *elagßfhka fndakia 

fokjd' wjqreÿ oyhla ysáfhd;a mjqï 

ld,la fokjd'  wjqreÿ myf<djla 

kï mjqï Nd.hla fokjd' wjqreÿ 

úiaig jeä kï ueIska tlla fokjd' 

uf.a hd¿fjl=g;a .sh wjqreoafoa 

mjqï ld,la yïn jqKdZZ ^pkaÈud 

wjqreÿ 28 ls&'

kuq;a fyajdudkak ^2009" ms'162& ;u 

wOHhkh uÕska fmkajd fokafka fuu 

;reKshka jir 5 lg jvd fiajh lsÍug 

leu;s jqj;a mßmd,lhka úiska Tjqkaj 

bj;a lsÍu isÿ lrk njhs' Bg fya;=j tu 

;reKshkaf.a fiajd ld,h jeä jk úg Tjqka 

iduQysl iú[a[dKsl;ajhlska (Collective 
Conciousness) hq;=j ke`.S isà hehs ìhla 

mßmd,lhka ;=< mej;Suhs' kuq;a fuu 

l¾udka;Yd,dfõ lïlrejl= wjqreÿ 10 la 

jeks È.= ld,hla r|jd ;nd .ekSug lghq;= 

fhdod we;s nj meyeÈ,s fõ'

wdh;kfha kS;s Í;s iy fr.=,dis

fjn¾g ^1946& wkqj úêu;a ixúOdkhl 

ld¾hlaIu;dj i|yd kS;s l%uhla mej;Su 

wjYH fõ' Sanford et.al, 1976, pp. 96-97). 
X-fglaia l¾udka;Yd,djo ;u ksIamdok 

lghq;= ld¾hlaIuj idlaId;a lr .ekSu 

i|yd kS;s Í;s iy fr.=,dis u; lghq;= lrkq 

,nhs' ksÍlaIKhkag wkqj l¾udka;Yd,dfõ 

kS;s Í;s ms<sn|j lïlre n|jd .ekSïj,§ 

iq¿ ±kqj;a lsÍula lrkq ,efí'  

óg wu;rj m%Odk ±kaùï mqjrefõ kS;s Í;s 

m%o¾Ykh fldg we;'  kuq;a tu ±kaùï 

mqjrej ksÍlaIKhg muKla iSud jk w;r 

ta ;=< we;s f,aLk msg;g .; fkdyelsh'  

lïlrejka i;=j kS;s fr.=,dis ms<sn| 

,sÅ; idlaIshla fkdue;s ksid fuu kS;s Í;s 

W,a,x>kh ùfï yelshdjla mj;S' 

 

X-fglaia wdh;kh ixúOdkuh ksoyi 

wdrlaId lsÍu iïnkaOfhka WRAP ksfõokh 

iy jHdmdr mßmd,kh ms<sn| X-fglaia 

m%;sm;a;sfha fufia i|yka fldg we;'  tkï 

zzfiajlhkag ixúOdkhlg ne£fï fyda 

fkdne£ isàfï whs;sh we;=¨j fiajlhkag 

kS;Hdkql+,j ksoyfia ixúOdkh ùug we;s 

whs;sh y÷kk w;r thg .re lrhsZZ'  

we`.¨ï l¾udka;Yd,dfõ fiajl iNd 

ksfhdað;hka tfldf<dia ^11& fofkl= tla 

tla wxY wkqj lghq;= lrkq ,nhs' fiajH 

fiajl m%Yak wdh;ksl m%Yak fjkqfjka 

tu ksfhdað;fhda lghq;= lr;s' jD;a;Sh 

iñ;sh iïnkaOfhka udkj iïm;a úOdhl 

ks,Odßhdf.a ms<s;=r jQfha fujeks woyils'

zzhqkshka tlla ;snqK kï úkdYhs' 

fldfydu;a lkafg%da,a lr.kak 

nE' fmdâvla yß flfkla T¿j 

Wiaif.k tkak yokjd kï wms 

lkafg%da,a lr.kak n,kjd' ke;akï 

*elagßh lrf.k hkak yïn 

fjkafk kE' .sh wjqreoafo wjqreÿ 

ksjdvqj ÿkafka ojia y;rhs' ksjdvqj 

uÈ lsh,d f.aÜ tl .djg fï 

lÜáh lE.yf.k wdjd' fndfydu 

wudrefjka lkafg%da,a lr.;af;a'ZZ

fï wkqj meyeos,s jkafka ixúOdkh ùfï 

ksoyi wdrlaId lrk njg ±kaùï mqjrefõ 

m%;sm;a;sj, i|yka jqj;a tjeks ixúOdkh 

ùïj,g l¾udka;Yd,d mßmd,kh bv ,nd 

fkdfok njhs'

fiajh yerhdu iy jevg fkdmeñKSug 
n,mdk idOl

ksuejqï wxYfha .eyekq lïlrejka ;u 

uQ,sl jegqmg wu;rj ksIamdok Èß §ukd 

n,dfmdfrd;a;= jqj;a l¾udka;Yd,d 

mßmd,kh úiska §ukd lmamdÿ lsÍu u; hï 
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w;Dma;slr iajNdjhla Tjqka ;=< mj;S' ;jo 

Tjqka fuu /lshdjg wu;rj we÷ï úlsKSu" 

mdmsis ieliSu iy fldÜg ieliSu" iSÜgq 

±óu jeks fjk;a wdodhï ud¾.j, ksr; 

jk nj ksheÈfhka fodf,diafofkl= ^30]& 

m%ldY lrk ,§'

zz.dukaÜ riaidfjka ú;rlau 

Ôj;afjkak nE' wu;r fudlla yß 

lrkak fjkjd' uu fufyka we÷ï 

remsh,a tlish mkyg jf.a uqo,lg 

wrf.k .fï .syska remsh,a oyhla 

úiaila jf.a ,dNhla ;shdf.k 

úl=Kkj' ;j;a wh .dukaÜ l=Kq 

jf,ka wyl odk mxÑ (padding) 
frÈ lE,s wrf.k fldÜgd yo,d 

úl=KkjdZZ ^j;ai,d" wjq' 27 ls&'

fuu .eyekq lïlrejkag ;u jegqfmka 

;Dma;su;a úh yelafla Tjqkaf.a tÈfkod 

wjYH;d fldmuK ÿrg tu jegqfmka imqrd 

.; yelso hkak u;hs'  kuq;a m¾fhaIKfha§ 

fidhd.kq ,enQ lreKla jQfha ;u jegqm 

m%udKj;a fkdjk úg Tjqka iodpdrd;aul 

fkdjk foaj,g o fm<fUk njhs' fuhg 

ksoiqkla jYfhka È,arelaIs ^wjq' 25& m%ldY 

l< wdldrh my;ska bÈßm;a lr we;'

zzuu *elagßfha jev lrk hd¿fjd 

tlal iSÜgqjla ±ïud' fï <`.È 

tlaflfkla remsh,a 50"000 la 

wrf.k .syska ;du;a kE' ta jf.a 

.sh wh wdfh;a jevg tkafka kE'ZZ

Sieh f.a ^1987" ms'174& wOHhkh u.ska 

we`.¨ï l¾udka;Yd,d lïlrejkag ,eìh 

hq;= foa fkd,efnk úg Tjqka fidrlï l< 

nj fmkajd fohs' Hackman iy Oldham 
(1975) olajkafka ld¾hh úúO;ajhla 

mej;sh hq;= njhs' ld¾hhkaf.a úúO;ajh 

u; úúO olaI;d m%fhdackhg .ekSug 

yelshdj ,efí' tla Èklg ish j;djla iEu 

ñks;a;=jla mdidu tlu l%shdj,shla lsÍfï 

/lshd fndfyda mSvdldÍ iy fjfyildÍ 

jk nj Hackman iy Oldham fmkajd fohs 

(Wexley and Yukl, 1977, p.111). fï ksid /

lshd ;Dma;sh ySkùu isÿ fõ' Caplan (1975) 
o óg iudk u;hla bÈßm;a lrhs' tkï 

idudkH /lshd kshq;= jQjkag jvd tl,ia 

lsÍfï fma<sj, (Assembly Lines) /lshd kshq;= 

jQjkaf.a mSvkh (Time Pressure) wêlh 

(Arsyle, 1989, p.265).  pkaÈud ^wjq' 28& m%ldY 

l< mßÈ wehf.a jev w;a±lSu my; i|yka 

mßÈ fõ'

zzfï riaidfõ§ yefudagu gd.Ü 

;sfhkjd' yefudau gd.Ü tl 

miafia t,jkjd' yÈishl§ nd;arEï 

tlg fgdhs,Ü tlg hkak fjk 

fj,dj,aj,È ta mdvqj ;ukaguhs' 

;j wh bkak ksid B<`. flkdg 

thdf.a gd.Üj,g hkak mq¿jka' 

lShla yß fydhd .kak <uhs gd.Ü 

miafia hkjd' thd,d .ekj;a 

ys;kafka kE'ZZ

;ukag jev lsÍu ;=<ska YdÍßlj ú|.ekSug 

isÿjk mSvdldß;ajh .eyekq lïlrejl= 

bÈßm;a lf<a my; i|yka wdldrhgh'

zzux jev weß,d yjig tkafka 

ndf.g ueß,d jf.a' Wfoa b|,d 

ysgf.k jev lrk ksid fldkaoghs 

ll=,a folghs wudrehs' iuyr 

fj,djg fn,a,;a ßfokjdZZ 

^j;ai,d" wjq' 27 ls&'

flá m%Yakdj,sh ud¾.fhka ,nd .;a 

o;a;j,g wkqj .eyekq lïlrejkaf.ka 15] 

fofkl= ^6& /lshdj iïnkaOj we;s jQ frda.S 

;;ajhka ksid ksjdvq ,nd .;a nj i|yka 

lr ;sìKs' m%;sldr i|yd meñfKk .eyekq 

lïlrejka ms<sn| ffjoH uOHia:dkfha 

ks,Odßhdf.a woyi fufiah'

zzjeä fofkl=g iafg%ia tlal 

.Eiag%hsáia ;sfhkjd' ;j;a wh 

ysfia wudre" w;mh wudre" fn,af,a" 
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fldkafoa wudrej,g m%;sldr 

.kakjd'ZZ

            

ksujqï wxYfha rd;%S ld,fha fiajh lsÍu 

iïnkaOfhka w;Dma;su;a nj m%ldY l< 

lïlrejkaf.a m%udKh m%;sY;hla f,i 75] 

^30& la fõ'  rd;%S jev uqrh iïnkaOj ;u 

w;a±lSu m%ldY l< lïlrejl=f.a woyia 

my;ska ±lafõ'

zz*elaá%hg jev jeä Wkdu ?;a 

jev lrkak fjkjd' fï ojiaj, 

jev jeähs' Wfoa jevg .shdu ´*a 

fjkafka ? 8'45 g' ta;a fï ojiaj, 

? 12'00 fjklï jev jefgk ojia 

;sfhkjd' ta fj,djg fndaäug tkak 

nhhs' ;kshu tkak fjk fj,dj¨;a 

;sfhkjdZZ ^È,arelaIs" wjq' 25 ls&'

X-fglaia we`.¨ï l¾udka;Yd,dfõ .eyekq 

lïlrefjl=g wekjqï jeä ld,j,§ Wfoa 

8'00 isg rd;%S 12'00 jkf;lau fiajd iemhSug 

isÿ fõ' tkï meh 16 l ld,hla fiajd lsÍug 

isÿ fõ' fï wkqj meyeÈ,s jkafka X-fglaia 

l¾udka;Yd,dfõ lïlrefjl= iemhsh hq;= 

Wmßu fiajhg jvd wu;r meh 4 la fiajh 

lrk njhs' ;jo lïlre kS;s ix.%yhg wkqj 

rd;%S jev uqrfhka miq idOdrK úfõl ,nd 

Èh hq;= jqj;a tho fuu l¾udka;Yd,dfõ 

l%shd;aul fkdfõ' rd;%S 12'00 g fiajd wjika 

l< iuyr lïlrejkag miq Èk Wfoa 10'30 

g fiajhg jd¾;d lsÍug isÿùfuka ta nj 

meyeÈ,s fõ' fï wkqj meyeÈ,s jkafka 

fudjqkag wdh;kh úiska by< jegqma ,nd 

foñka Tjqkaf.a Y%uh iQrdlk njhs' ksuejqï 

l<ukdlre jev uqr iïnkaOfhka wm iu`. 

m%ldY lf<a my; i|yka wdldrfha woyils'

zzl,ska khsÜ Ys*aÜ tlhs fâ Ys*aÜ 

tlhs ;snqKd' fâ Ys*aÜ tl Wfoa 

wfÜ b|,d yji y; fjklka' khsÜ 

Ys*aÜ tl yji yf;a b|,d Wfoa yh 

fjklka' gd.Ü wkqj fïjd fjkia 

fjkjd'ZZ

X-fglaia we`.¨ï l¾udka;Yd,dfõ .eyekq 

lïlrejkaf.a fiajh yerhdu iy jevg 

fkdmeñKSu i|yd mqyqKqfõ iajNdjh 

wOHhkh lsÍu o jeo.;ah' X-fglaia 

we`.¨ï l¾udka;Yd,dfõ ksuejqï wxYfha 

mqyqKqj ,nd fokafka ksuejqï wxYfhau 

fjku jev fma<shlh' ksuejqï wxYfha 

mqyqKqjkakka meyeos,sj y÷kd .ekSu i|yd 

l¾udka;Yd,dj úiska r;= meye;s à I¾ghla 

,nd§ we;'

mqyqKqj ,nd §u iïnkaOj udkj iïm;a 

úOdhl ks,OdÍ m%ldY l< lreKq my;ska 

i|yka fõ'

zz*elagßfhka whska jk fiajlhska 

m%udKh jeähs' udi tl;a ;=k;a 

w;r jeämqr whska fjkjd' iuyre 

udi yfha mqyqKqfjka udi ;=kla 

hoa§u whska fjkjd' ;j flfkla 

fÜ%ksx lrkak fjk ksid *elagßfha 

fldiaÜ tl jeähs'ZZ

.eyekq lïlrejkaf.a fiajh yerhdu by< 

uÜgul mj;skafka mqyqKq ld,fha§ h' fï 

ksid mqyqKqfõ n,mEula mj;sk nj lsj 

yelsh' th ksuejqï wxYfha lïlrejkag 

ióm ùfuka ,nd .;a m%ldY u.skao ;yjqre 

fõ'

Zzw¨;ska tk whf.ka f.jk mähg 

wkqj jev .kakjd' ´*a tlla kE' 

khsÜ ;sfhkjd' jev jeäfhka 

.kakjd' t;fldg ksoyila kE' 

ta ksid udfilska follska whska 

fjkjd' iuyre ldf.k bkakjdZZ 

^Y%shdks" wjq' 35 ls&'

Zzuu *elaá%hg weú;a udi folhs' 

w¨;a ksid Ys*aÜ tllg lv,d kE' 

khsÜ tlla ;sfhkjd' ´*a tlla kE' 

? 12'00 g bjr jqK;a myqfjksod 

Wfoa 10'30 g jevg bkak fjkjd' 

wudre Wk;a fldfydu yß lrf.k 
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hkjd ^l%sIañ" wjq' 18 ls&'

Zzf.dvla wh *elaá%hg tkjd' 

iuyr wh *elaá%hg wdidfjka 

jev lrkafka kE' t;fldg 

iqmjhsi¾,d lE.ykjd' wdmq 

.uka ioafoa odoaÈ tal È.gu 

n,mdhs lsh,d whska fjkjdZZ 

^jdikd" wjq' 30 ls&'

X-fglaia l¾udka;Yd,dj hkq ksoyia fj<| 

l,dmh msysg jQ wjÈfha isgu wo olajdu 

mej; tk f,dalfha ms<s.ekSula iys; úYd, 

wdh;khls' fï fya;=fjka ,efnk wekjqï 

m%udKho úYd,h' f,dal wd¾Ólh iu`. 

;r`. lsÍug kï wekjqï kshñ; ld,hg 

imqrd,Sug fuu we`.¨ï l¾udka;Yd,djg 

ksrka;rfhkau isÿ fõ' fufia ,efnk by< 

uÜgfï wekjqï fya;=fjka lïlrejkaf.a 

jev m%udKh wêl ùu isÿ fõ' kuq;a 

nyq;rhla ^80]& l< hq;= jev m%udKh 

iïnkaOfhka w;Dma;su;a jk nj fmfka' 

fï iïnkaOj woyia bÈßm;a l< .eyekq 

lïlrejkaf.a m%ldY lsysmhla my;ska 

±lafõ'

zzyeuodu Wfoa 8'00 g jevg .shdu 

yji 7'00 fjklï jev lrkjd' 

fikiqrdog iji 4'30 fjklï 

jev ;sfhkjd' ta;a ? 8'45 fjklï 

jev lrkak fjkjd' Ys*aÜ tlg 

jev lroa§ ´*a fjk fj,dj l,ska 

lshkafk kE' ´*a fjkak úkdä 

mylg oyhlg l,ska lshkafka' 

iuyr fj,djg ? 12'00 fjklïu 

bkak fjkjd' t;flg b;ska riaidj 

tmdu fjkjd ^pkaÈud" wjq' 28 ls&'

zzX-fglaia lshkafka jefykafka 

ke;s .dukaÜ tlla' yeuodu jev 

;sfhkjd' ta;a iuyre kï wdmq .uka 

fcdn tl od,d hkjdZZ ^È,arelaIs" 

wjq' 25 ls&'

zzÈ.gu jev lrf.k hoaÈ riaidj 

tmd fjk fj,dj,a wkka;j;a 

;sfhkjd' tmdfjoaÈ lrkafka 

lÜáh ksjdvqjla odkak l;dfjk 

tl' i;shlg l,ska ksjdvq wkqu; 

lr.kak ´fk' yÈisfh ksjdvq 

fokafka kE' f,vlg wefrkak ksjdvq 

.kak wudrehs' tlmdrg ksjdvq 

±ïfud;a nekqï wykak fjkjd' 

wksla .dukaÜj,g k;a;,aj,g 

l,ska ksjdvq fokjd' X-fglaia tfla 

jev jeä ksid k;a;,a i;sfh;a jev' 

wmsg fï wjqreoafoa ksjdvq yïn 

fjkafka foieïn¾ 31 b|ka ckjdß 

;=kafjksod fjklï' f.dvla wh 

wE; ksid hkak tkak .sydu ksjdvqj 

ojia folhsZZ ^jdikd" wjq' 30 ls&'

zz.dukaÜ tl yeuodu jf.a jev' 

jev jeähs' ksjdvq wvqhs' uu Bfha ? 

12'00 g ´*a jqfka' wo wdfh;a Wfoa 

10'30 g jevg hkak ´ke' wo Wfoa 

b|,d ;j fldgila jev lrkjdZZ 

^l%sIañ" wjq' 18 ls&'

fuu lïlrejkag mejfrk wêl jev m%udKh 

fya;=fjka ,nd .; yels ksjdvq m%udKh 

wvqh' tkï Tjqkag ;u fjfyi ksjd .ekSug 

;rï m%udKj;a úfõlhla fkd,efí' udfhda 

(1993) jeks iudc iïnkaO;d kHdhjd§ka 

lïlrejkag m%udKj;a ;rï úfõlhla ,nd 

§fï jeo.;alu ms<sn| wjOdrKh lrk 

,§' wêl fjfyi u; we;sjk lkiai,a, 

lïlrejka /lshdfjka bj;a ùug fya;= jQ 

nj udfhda 1920 § wefußld tlai;a ckmofha 

*s,fâ,a*shdys frÈms<s l¾udka;Yd,djla 

wOHhkh fldg fidhdf.k we;' X-fglaia 

we`.¨ï l¾udka;Yd,dfõo ksuejqï wxYfha 

.eyekq lïlrejkaf.a fiajh yerhdu yd 

jevg fkdmeñKSug m%udKj;a úfõlhla 

rys; wêl jev m%udKh úYd, f,i fya;=ù 

we;s nj meyeÈ,s fõ'

;jo fuu we`.¨ï l¾udka;Yd,dfõ ksuejqï 

wxYfha .eyekq lïlrejka muKla fkdj 

tys isák by< ks,OdÍka o /lshdj u; 
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mSvkhg ,lajk nj tu ks,OdÍka ud iu`. 

m%ldY lrk ,§'  tu ks,OdÍkaf.a woyia 

my; bÈßm;a lr we;'

Zz<uhs È.gu jev' we;a;gu fïjfha 

jev lrkak .shdu uefrkak fjkjd' 

<uhs ú;rla fkfï wms;a jevu ;ud' 

uf.a jefâ uu yßhg lf<a ke;akï 

wdh;khg mdvqhsZZ ^jev wëlaIl&'

Zzug;a ±ka fï *S,aâ tl we;sfj,d 

;sfhkafka' uu wjqreÿ myla bjr 

fjklï bkafka' Bg miafia kï 

bkak ys;kafka kE' *elaá%hg jev 

flrejg bjrhla kEZZ ^ksuejqï 

l<ukdlre&'

iïuqL idlÉPdj,§ ,nd .;a f;dr;=re wkqj 

.eyekq lïlrejkag w;Dma;shla we;sjk 

wdldrhg iuyr kS;sÍ;s l%shd;aul jk nj 

my; i|yka m%ldYj,ska fmfka'

zz*elaá%fha wh hd¿fj,d bkakjd 

lsh,d ±k .;af;d;a fld,a,j yß 

fl,a,j yß whska lrkjd' ta ksid 

fydrdg lrf.k hkafka' tfyu 

hd¿fj,d whska lrmq wh bkakjd' 

thd,d fjk *elagßj,g hkjd' 

ke;skï lido n¢kak whska fjkjdZZ 

^j;ai,d" wjq' 27 ls&'

zzbßod jev ;sfhk ojiaj,g 

kï ,ehsia;=jla tjkjd' ta whg 

wksjd¾hfhkau jev lrkak fjkjd' 

todg tkafk ke;skï fya;= lshkak 

fjkjd' t;fldg i¾ .djg odkjdZZ 

^Y%shdks" wjq' 35 ls&'

fm%au iïnkaO;d meje;aùu" újdyh udkj 

whs;shla jqjo l¾udka;Yd,dj u.ska tu 

whs;Skaj,g wjldYhla ,nd fkdfohs' 

wdh;kfha úkhg mgyeksj lghq;= lrkakka 

mßmd,kh úiska bj;a lsÍu lrkq ,nk nj 

ñka meyeÈ,s fõ'

Argyle (1989, p.242) olajk wdldrhg 

zzl<ukdlrejka úiska jvd;a Wmßu yd 

WÑ; ld¾hhla wëlaIlf.ka b,a,d isàu 

u; wëlaIlg ;ud hgf;a isák mqoa.,hkag 

wldreKsl yd ÿria: f,i ie,lSug isÿ fõ'ZZ 

tkï l<ukdlrejka úiska ,nd fok by< 

b,lal .eyekq lïlrejka ,jd bgq lrjd 

.ekSug wjYH fõ' .eyekq lïlrejka 

kshñ; ld,hg b,lal iïmQ¾K fkdl< úg 

l<ukdlrefjda wëlaIlhka u; mSvkhla 

we;s lr;s' tu mSvkfhka ñ§u i|yd .eyekq 

lïlrejkag fodia mjrñka wëlaIlhska 

lïlrejkaf.ka jev .ekSu isÿ lr;s' ta;a 

wëlaIljrfhl= ±lajQ my; m%ldYfhka th 

jvd;a meyeÈ,s fõ'

Zzjev fkdlrk whj tl;= lr,d 

meyeÈ,s lr,d §,d yod.kak 

n,kjd' ta;a jev lrkafk ke;s 

kï lE.y,d jev lrjd .kakjd' 

wms;a fífrkak ´kfk' wms;a 

lrkafka wmsg mejß,d ;sfhk foa' 

wms yßhg jev fkdlf<d;a m%udo 

jqfkd;a i¾,d wmsg lE.ykjd'ZZ

/lshdjl M,odhs;dj i|yd lïlrejkaf.a 

udkisl;ajho n,mEï lrhs' fï ksid ksoyia 

ukilska hq;= lïlrejka msßila ìys lr 

.ekSu fjkqfjka wdh;k úiska WmfoaYk 

myiqlï ,nd fohs' fuu l¾udka;Yd,dj o 

lïlre iqnisoaêh i|yd WmfoaYk myiqlï 

,nd § we;' WmfoaYk myiqlï ms<sn|j 

.eyekq lïlrejka fofofkl= ±lajQ woyia 

my; ±lafõ'

zztÉ'wd¾' tfla ^udkj iïm;a 

wxYh& ljqkai,¾ ñiag <uhskaf.a 

m%Yak ;sfhkjd kï lshkak mq¿jka' 

ta ñia ys; yokjd' iuyr fj,djg 

tajd wmg f.dvla Yla;shla' uu;a 

ñia <`.g .sh fj,dj,a ;sfhkjd' 

uf.a fyd| hd¿fjla ux .ek fndre 

lg l;djla m;=r,d ;snqKd' ta ksid 

iuyr hd¿fjd udj w; weßhd' 

ta fj,dfõ uf.a m%Yafk uu ñiag 
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lsõjdu uf.a ys; yeÿjd' *elaá%fha 

m%Yak i¾,f.ka úi|.kak neß kï 

tÉ'wd¾' tlg .syska lsh,d úi|.

kakjdZZ ^pkaÈud" wjq' 28 ls&'

kuq;a l¾udka;Yd,dfõ WmfoaYk ks,Odßksh 

±lajQ woyia my;ska ±lafõ'

zz*elaá%fh <uhs jeä fofkla 

ljqkai,skaj,g tkjd' wdh;kfha 

m%Yakj,g jvd m%hsjÜ m%Yak wrf.k 

tk wh jeähs' ta fndaäx m%Yak" fndahs 

f*%kaâ,f.a m%Yak ;sfhk wh'ZZ

;jo l=,S kjd;ekaj, l=vd ldurhl mjq,la 

f,i ^ldka;d" msßñ iy <uhs& lïlrejka 

Ôj;ajk nj ksÍlaIKh l< yels úh' 

;j;a ldurj, ;reKhska ;ksj Ôj;ajk 

wjia:do olakg yels úh' fuu kjd;eka 

ldur tlsfkl iïnkaO lr bÈfldg we;s 

ksid tla ldurhl l;d lrk ish¨ foa 

meyeÈ,sj wfkla ldurhg wefia' fujeks 

l=,S kjd;ekaj, fm!oa.,sl;ajhg mj;sk 

bvlv b;du wvqh' ldka;djka iy mqreIhka 

tlg Ôj;aùu u; mjq,aj, .egqï we;sùu" 

újdyl wh wújdyl ;reKshka weiqre lsÍu 

u; .eg¨ we;sùu isÿjk nj meyeos,s fõ' 

fï ms<sn| woyia ±lajQ lïlrejka lsysm 

fofkl= bÈßm;a l< lreKq my; i|yka 

fõ'

zzfndaäxj, m%Yak ;sfhkjd' fndaäx 

whs;s wh;a tlal m%Yak we;sfjkjd' 

fndaäxj, kej;s,d bkak wh;a 

tlal;a m%Yak we;sfjk fj,dj,a 

;sfhkjd' tl tl cd;sfha ñksiaiq 

Ôj;a fjkafka' fndaäxj, fyd| 

;;ajhla ;sfhkak ´ks' *elagßfhka 

ueß, ueß, weú,a,d fndaäfïj;a 

ksoyila ;sfhkak ´ksZZ ^È,arelaIs" 

wjq' 25 ls&'

Y%S ,xldfõ ksoyia fj<| l,dm wdY%s;j fiajh 

lrk ;reK .eyekq lïlrejka uqyqKfok 

ldhsl iy udkisl .eg¨ iy b,lal i|yd 

jev lsÍu wdY%s;j f.dvke.=Kq m%Yak fyar;a 

^2008" ms'8& úiskao ukdj ;yjqre lr we;'

X-fglaia we`.¨ï l¾udka;Yd,dfõ ksuejqï 

wxYh ;=< újdyl ldka;djka nyq;rhla 

tkï 55] la ^22& fiajd imhkq ,nhs' fï 

ksid /lshdj, kshqla; .eyekq lïlrejkag 

mjqf,a idudðlhka /l n,d .ekSfï 

j.lSuo bgq lsÍug isÿj we;' ta nj my; 

i|yka m%ldYj,ska ukdj ;yjqre fõ'

zzriaidj od,d .sh wh bkakjd' f.or 

ljqre;a ke;s ksid f.or bkak ´ks 

lsh,d lsõjdZZ ^Y%shdks" wjq' 35 ls&'

Zzuu lido ne|,d ysáfha' f.oßka 

fydh,d §mq flfklaj' uu riaidj 

lrkafka fufy kej;s,d' uy;a;hd 

.fï lïlre riaidjla l<d' thd 

leu;s keye uu fufy riaidj 

lrkjdg' yeu ;siafiau udj iel 

l<d' fïjdf.a f.dvdla m%Yak we;s 

jqK ksid Èlalido fjkak ;SrKh 

l<dZZ ^j;ai,d" wjq' 27 ls&'

Zzuy;a;hd ne|,d miqj od,d .sh wh 

bkakjd' iuyr whf.a yiankaâ,d 

fjk .Ekq tlal .syska ksid ;ukaf.a 

<uhs Ôj;a lrkak fufy riaidj 

lrk wh bkakjdZZ ^È,arelaIs" wjq' 

25 ls&'

fï wkqj lïlrejkag ;u jev fldgig 

wu;rj ;u <uqka ms<sn|j fidhd ne,Sug;a" 

mjqf,a whj /ln,d .ekSug;a isÿfõ' Argyle 
^1989" ms'253& fmkajd§ we;af;a mjqf,a lghq;= 

/ln,d .ekSfï myiqlï fkdue;slu u; 

mjq,aj, ldka;djka w;r jevg fkdmeñKSu 

by< njhs' ksuejqï wxYfha .eyekq 

lïlrejkao ;u orejka iy foudmshka /

ln,d .ekSug /lshdfjka ksjdvq ,nd .ekSu 

lrk w;r fuys wjika m%;sM,h Tjqka ;u 

/lshdfjka bj;a ùuhs'

.eyekq lïlrefjl= kï /lshdfõ 
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È.=ld,Skj ksr; ùu i|yd mjqf,a fyda 

iylref.a ;SrK iy u;jdo woyia n,mEï 

l< yelsh' ;u mjqf,a idudðlhkaf.a 

iy iylre iu. f.dvkef.k wkd.; 

wfmalaIdjka o Bg n,mEï l< yelsh'

l¾udka;Yd,dfõ ksuejqï wxYfha fiajh 

lrk .eyekq lïlrejkaf.a mjqf,a 

idudðlhkaf.a woyia ;u /lshdjg n,mEï 

lr we;s wdldrh wjfndaO lr .ekSu 

jeo.;ah' fj<| l,dmfha fiajh lrk 

.eyekq lïlrejka fndfyduhla .%dóh 

m%foaYj,ska ixl%uKh jQjka nj l,ska i|yka 

úh' tys§ fmkS .sh mßÈ .eyekq lïlrejka 

nyq;rhla mjq,aj, wd¾Ól oßø;dj wju 

lsÍug odhl jqj;a foudmshka tu /lshdjg 

meñKSu wkqu; fkdlrk ;;a;ajhla olakg 

;sfí' Bg ksoiqka lsysmhla my;ska ±lafõ'

zzuu f.oßka tmd lshoa§ fld<Ug 

wdfõ' fï riaidj ±kq;a f.or wh 

leu;s kE' ta f.d,af,da nhhs uu 

fufy bkakjgZZ ^l%sIañ" wjq' 18 ls&'

zzwfma f.or wh ±kg;a wdmyq 

tkav lshkjd' f.oßka flfkla 

fydh,d ;sfhkafka' tkaf.aÊ fj,d 

bkafka' fjäka tl .kak ;sfhkafka' 

ta whshf.a f.or wh uu fufy 

jev lrkjdg leu;s kE' whshd kï 

leu;shs' ne|,d hklï ;j ál 

ld,hla bkakjdZZ ^jdikd" wjq' 30 

ls&'

fï wkqj meyeÈ,s jkafka lïlrejkaf.a 

mjqf,a idudðlhka muKla fkdj újdyh 

yryd mjq,g iïnkaO ùug isák 

mqoa.,hkao Tjqka /lshdjg meñKSu fujeks 

ìhla wkqu; fkdlsÍula we;s ùug fya;=j 

fj<| l,dm iy we`.¨ï l¾udka;Yd,d ;=< 

;reKshkag uqyqK §ug isÿjk .eg¨ ms<sn| 

f;dr;=re jd¾;d ùu ksid njhs'

fuu .eyekq lïlrejka ;reKshka ùu u; 

fm%au iïnkaO;d mj;ajd f.khdu fmdÿ 

ixisoaêhls' kuq;a fujeks fm%au iïnkaO;do 

Tjqkaf.a /lshdjg hï n,mEula isÿ lrkq 

,nhs' Bg lÈu idlaIshla my; i|yka 

m%%ldYfhka iy;sl lrkq ,nhs'

zzf.dvla wh *elaá%fha we;=f<a 

wh;a tlal hd¿fj,d bkafka 

t<sfha whj yïnfjkjd f.dvla 

wvqhs' ux hd¿fj,d bkak whshd 

bkafk;a *elaá%fhuhs' thd leu;s 

kE uu wfkla msßñ wh tlal l;d 

lrkjdg' t;fldg riaidj lrkak 

wudrehsZZ ^È,arelaIs" wjq' 25 ls&'

foudmshka iy iylref.a foudmshka" /

lshdj fkdms<s.ekSu iy fmïj;df.ka 

isÿjk n,mEï .eyekq lïlrejkag /

lshdfjka bj;aùfï udkisl;ajhla ks¾udKh 

lsÍug fya;= ù we;s nj fmfka' ukao /

lshd ;Dma;sh jeo.;a idOlhla jqj;a Bg 

jvd újdyh iy mjq,a Ôú;hla .; lsÍuo 

jeo.;a jk neúks' 

ks.ukh

fuu lïlrejkaf.a ;;ajh hï uÜgulg 

Wiia lr,Sug ldka;d ixúOdk" Tjqka 

úiska lrkq ,nk ±kqj;a lsÍï' mqj;am;a 

idlÉPd" ,sms" m¾fhaIK" .=jka úÿ,s iy 

rEmjdyskS jevigyka iy úYajúoHd,j, 

W.kajkq ,nk ia;%S mqreI iudcNdjh ms<sn| 

mdGud,dj, woyia iy lïlre kS;sÍ;s 

hï uÜgulg n,md ;sfnk nj jgyd 

.; yelafla iuyr l¾udka;Yd,d úiska 

lïlrejkaf.a iqNidOkh ms<sn| /f.k 

we;s mshjrhkah' tjeks ;;ajhla ;=< jqjo 

.eyekq lïlrejka fiajh yerhdu iy 

jevg fkdmeñKSug n,mdk wNHka;ßl iy 

ndysr fya;= .Kkdjlau ;sfí'

fujeks l¾udka;Yd,dj, jHqyh ;=<ska iy 

fj<|m, n,fõ. u.ska ldka;d lïlrejka 

b,lal ksIamdok lghq;= i|yd fhduq lr 

we;' th lïlrejka flfrys ±ä mSvkhla 

we;s lr ;sfnk w;r th ldhsl iy 
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udkisl wdndOj,g fya;= jk w;r jevg 

fkdmeñKSug iy fiajfhka wiaùug n,md 

we;' Bg wu;rj ndysr jYfhka ;ukaf.a 

ñ;=re iuQyj, idudðlhka" újdy .súi.;a 

;eke;a;d fyd fndahs fm%kaâ" mjqf,a 

idudðlhska úiska bÈßm;a lrk ±ä b,a,Sï 

ksid weh mSvkhg ,laù we;s nj fmfka'  

;ukaf.au mka;shg wh;a msßñka úiska wehj 

f.dÿrla lr .ekSug fm<ö we;s w;r wju 

uOHu mka;sh úiska wehj wjudkhg iy 

iQrdlEug ,la lr we;' tfy;a fudjqkaf.ka 

nyq;rhla fokd iudch ms<sn|j ±kqj;aù 

isàu w.h l< hq;=h'

tla w;lska we`.¨ï l¾udka;j, jHdma;sh 

fya;= fldgf.k .%dóh lDIsld¾ñl lghq;= 

iy f;aj;=j, o¨ fk,Su wdÈh i|yd wjYH 

Y%uh fkdue;slu .eg¨jlaù we;'  wksla 

w;g .%dóh mqreI ;reK fldgia yuqodj" 

fmd,sish iy úfoaY fiajd i|ydo .%dóh 

;reK ia;%S fldgia we`.¨ï l¾udka; i|ydo 

;,a¨ ù we;' foaYSh jYfhka .;a l< fuu 

;reK fldgiaj, ixhq;sh Wm kd.ßl 

m%foaYj,g úix.ukh ù we;' fuu ;;ajh 

tu m%foaYj, Wm ixialD;shla ks¾udKh 

lsÍug mokï ù we;' flfia fj;;a we`.¨ï 

l¾udka;j, jHdma;sh ;reK ldka;djkaf.a 

iuyr .eg¨j,g úi÷ï ,nd §ug iu;aj 

;sfí' ta w;r ;ukaf.a Ôú;fha jákdu 

wjia:dj jk újdyh i|yd wjYH jk úhoï 

fidhd .ekSu" rka wdnrK ñ,§ .ekSu i|yd 

Wmhk uqo,a fhdod .ekSu uQ,sl ù we;'

igyk 01 - X-fglaia l¾udka;Yd,dfõ lïlrejka jevg fkdmeñKSu iy fiajh yerhdfï 

jd¾Isl idudkHh ^2005-2008

igyk 02 - X-fglaia we`.¨ï l¾udka;Yd,dfõ lïlrejka /lshdfjka bj;aùu 

iy n|jd .ekSu ms<sn| f;dr;=re ^2005-2008&

2005 2006 2007 2008

01 fiajh yerhdu ^fiajl msßjegqu& ] 3'6 15'6 5'1 6'4

02 jevg fkdmeñKSu ^Y%u m%jdi;dj& ] 6'8 16'1 6'9 6'5

j¾Ih lreK

c
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'
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'
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u
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s

c
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s

w
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da'

i
em

a'

T
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a'

f
k

dj
e'

f
o
i
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2005
bj;aùu 252 170 116 178 243 239 227 251 224 168 113 123

n|jd .ekSu 205 74 44 123 338 275 289 176 188 175 113 164

2006
bj;aùu 208 160 124 168 298 295 316 267 253 253 253 177

n|jd .ekSu 372 175 72 137 395 368 395 245 214 195 201 154

2007
bj;aùu 359 248 186 260 323 381 348 310 310 294 197 224

n|jd .ekSu 496 157 127 141 442 382 432 291 373 224 192 144

2008
bj;aùu 252 171 238 238 245 370 321 346 292 283 229 193

n|jd .ekSu 566 174 58 156 314 276 451 176 248 225 157 106
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wdYs%; .%ka: yd ,sms(

je,a,j;a;" fÊ' ̂ 1999&' zkj Ôjk ú,dis;djla 
iy Y%S ,xldfõ we`.¨ï l¾udka; n,ldhZ' 
wd¾Ól úuiqu' cQks $ cQ,s 25" 4'

fyÜáwdrÉÑ" à' ^1994&' lgqkdhl wmkhk 
ieliqï l,dmfha ldka;d n,ldh( p¾hdjkays 
iudchSh n,mEu' wd¾Ól úuiqu' cQ,s 1994" 

25-35'
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